
# Agency Story/Contact Info 

1.  Tri-Rail / MDT  

 
 

To whom it may concern: 
  
On the evening of December 23 and 31 of 2008, I had two grand mal seizures.  These 
are the most dangerous types of seizures.  When I went to my neurologist and 
diagnosed as epileptic, I was told that per Florida State law, I could not drive for six 
months.  The news devastated me to the core, because my profession requires me to 
drive to visit my clients.  I was so concerned and worried about how I would be able to 
get around and still be able to fulfill my duties as a sales professional.  
  
I use to live in Spain before, where I did not have a vehicle to get me around.  I relied 
solely on public transportation to get where I needed to go.  When I received the 
diagnosis and the news that I could not drive, I turned to the Miami Dade Public 
Transportation system to get me to my appointments. It was difficult as first because I 
had to learn how to navigate the Metrorail, Metrobus and Metromover system.  I was 
determined not to let my diagnosis to curb my enthusiasm, because I love the 
company that I work for and my profession.  I was able to plan out my sales 
appointments with the help of the Miami Dade County 311 phone system, that guided 
you with trip planning with Miami Dade Transit. I call the phone hotline, inform the 



representative where I need to go and arrival time.  The representatives are so helpful 
in planning my transportation via Metrorail and Metrobus.  I am able to know exact 
time a metro or bus will arrive at a specific stop, and plan out my fare.  I would consult 
the Miami Dade County Transit website for my routes.  I even had the Miami Dade 
County Transit on speed dial on my cell phone! 
  
Also, there would be times when I would need to connect to Broward County Transit 
or Tri-rail system, as I have several clients in the Broward area as well.  I would call the 
Broward County Transit Hotline or consult the websites and plan out how I could 
connect from Broward County Transit to Miami Dade Transit or catch the Tri-rail.  One 
day, the Broward County Transit bus driver dropped me off at a Tri-Rail station and let 
me know that I could get a discount, transferring from bus to rail--something I was 
unaware of.  I even went to Boca Raton on Tri-rail. Broward Transit and Tri-Rail hotline 
was on my speed dial on my cell phone.     
  
After my six months were up in June 2009, I was able to drive again.  I would still take 
public transportation from time to time to get to downtown Miami, because it is so 
awful to park there.   
  
However in October 2009, I had another seizure while I was driving at night on I-75.  
Thankfully, I did not get into an accident and I was safe--I know God was watching over 
me that night.  Again I could not drive for another six months.  And again, I was 
devastated, just as I was starting to drive again. 
  
But I was not going to let this stop my determination to keep going and do whatever it 
is I had to do to get to my sales appointments.  Once more, I relied on public 
transportation to get me to my meetings.   
  
On April 17, I was able to submit my paperwork to Florida Department of 
Transportation to lift the suspension on my driver's license, since I have been seizure 
free for six months.  The next few days to my surprise, my regional sales director sent 
out an email to our Southeast region that I had the highest sales for the month of 
March. 
  
I could not believe it!   
  
With my determination to not let my epilepsy or condition bring me down, I was able 
to be the best salesperson in the region.  I am in the process reinstating my license, 
and I am waiting for the decision from the Medical Board Review.  I am still taking 
public transportation until reinstatement of my license. 
  
But, if had not been for public transportation, I would not have been able to be the 
best salesperson, reach my goals and learn about myself that you can accomplish 
anything by not focusing on the obstacles, but overcoming the challenges. 
  
Plus on my way to a sales appointment, I saw the billboard on Miami Dade Metrorail 
today about this contest and I knew I had to share my story. 

2.  Tri-Rail / MDT In my 30-plus years of working, I have never taken public transportation.  I always 



drove a car, by myself.  I live in West Palm Beach and last June I started a job in 
Kendall, 87 miles away.  I drove to work each day, spending over $600 per month on 
gas.  This April, I looked into riding TriRail and MetroRail to get to work.  The Metro 
station is right across the street from my office.  With free parking at TriRail, it's just 
$100 a month. That's $500 a month savings, all while helping the environment!  My 
commute is only 30 minutes longer than driving, but without the traffic headaches and 
maintenance cost.  I utilize the time on the trains to work on my laptop, send personal 
emails, or to take a nap.  I couldn't do any of this in my car.   
 
I have met new friends while commuting that I never would have met otherwise.  One 
gentleman is a psychologist working with trauma patients. 
My wife is just finishing her Masters in psychology and was wondering how she would 
get started in her new field.  During a conversation, the gentleman offered his 
information and said he would like to speak to my wife about her career.  I also met a 
botanist who told me about plants that I can add to my landscaping to attract 
butterflies and other non-pest insects.  He told me of programs offered by the county 
that give you those plants for free, to help the environment.  My yard now looks great!   
 
All this in just 6 weeks of riding transit.  All while saving over $500 per month and 
using less energy.  All of this while relaxed and carefree, meeting new friends, being 
productive for my job, or doing personal tasks. 
It's been an excellent experience riding TriRail/Metro. 

3.  Tri-Rail / MDT It all started when my mom and I took our first ride on a Tri-Rail train about three (3) 
years ago and loved it.   
 
Our first adventure was a big one.  My mom and I packed up our backpacks and 
plotted out our route to the Miami Sea Aquarium.  We got off our bikes at the Miami 
Airport Station and headed east.  It was a crazy day. My mom's tire hit a hole at one 
point and fell.  I could not stop and road into her.  No worries she was fine, with only 
minimum blood being lost.  When we almost arrived at the aquarium we looked up 
while on Brickell and learned that the Metro Rail goes right where we need to go, 
without riding about ten (10) miles each way.  We still laugh about that today, but that 
was our first introduction to the Metro Rail.  From there everything exploded in regard 
to our knowledge of how all of the public transportation is all interconnected and how 
awesome the system is all throughout South Florida.  We turned to the Internet for 
our information and the websites that are available.  We now use the Tri-Rail, Metro 
Rail and bus system to get us to an endless amount of excursions.   
 
Our favorite is a day trip to the Gold Coast Train Museum.  We catch the 10:38am 
southbound Tri-Rai.  We jump on the Metro Rail to South Dadeland.  Then we take bus 
252. Our most favorite experience is the 252 bus drive who befriended me.  He gave 
me the nickname "Cho Cho".  He was the best!!!  He shared with me the life of a bus 
driver.  How the fare machine works, how the doors work, how a bus driver has to 
have 50 million eyes to watch all the traffic and how they meet/interact with all types 
of different, unique and cool people.   
 



The funniest story I have to 
share has to do with my mom, 
of course.  I invited a friend of 
mine, Michael, to take from one 
end to the other Tri-Rail ride. 
When we finally got to the 
station, sure enough the 
southbound train was right on-
time.  We were jumping up and 
down waiting for our tickets to 
be processed.  The train pulled 
up and we stood by the open 

doors yelling at my mom to, 
"hurry up" at the top of our 
lungs.  She did an all out 
sprint like a crazy and just 
made it through the doors.  
We also laugh about that 
one to this day.   
 
In conclusion, I want to 
thank all of the people 
responsible for running the 
transportation system.  They 
have befriended my mom 
and me over the years and 
taught me so much.   
 

4.  Tri-Rail / MDT Yesterday, my wife and I decided on the spur of the moment to take a trip to Miami 
for the day. We arrived at Mangonia Station before 10 AM, purchased our R/T fares 
using your automated ticket machines and boarded the Tri-Rail train. Total cost for 
both of us, $13.80 senior fare. Before noon we arrived at the Metrorail Transfer 
Center, were greeted by a very friendly and informative agent who issued us an Easy 
Ticket for local transportation. Relaxing ride, no traffic hassles, no tolls, no parking 
searches or fees, no fuel expense.  
 
We boarded the Metrorail train and soon found ourselves at the Government Center 
Station where we transferred to the Metromover. At every step, when we had 
questions, we were assisted by extremely helpful transit personnel. The 
Metromover took us to Bayside where we spent a delightful 3 hours, shopping and 
having lunch. We then boarded a transit bus to get to South Beach, all on the same 
ticket. Six stops later we were at Lincoln Road, ready for another wonderful shopping 
and strolling experience and a walk on the beach.  
 
Once we had completed the Lincoln Road visit, we re-boarded the city transit bus for a 
return to the nearest Metromover station. Once again, your agents were ready to 



assist us with directions to the correct line for return to the Metrorail and eventually 
to the Tri-Rail station.  
 
After a relaxing ride in air-conditioned comfort we were back in West Palm before 
9:00 PM. very happy and appreciative for a terrific one-day adventure and we wanted 
to let you know. I repeat, no traffic, no parking fees, no tolls, no fuel expense. A Great 
Green Day! 

5.  Tri-Rail / MDT In March of 2005 I was 8 months pregnant, I had a career with the Department of 
Corrections, and I had a car. A nice car a 2004 Mitsubishi Galant and loved it. I can 
remember my exact words on a warm and sunny afternoon, "we will never have to 
catch the bus." Those words are now the reason why I am writing this story. My life 
changed dramatically in the last five years and the bus and the tri-rail has been my 
main forms of transportation. This is coming from the one who said "I would never." 
Well you know how the old saying goes, never say never. Now, I am so very grateful 
for the Public Transportation, because without it I would have no means of getting to 
school, picking up my daughter from school or even getting to doctor's appointments.  
  
I resigned from my position with Corrections for medical reasons, and that signficantly 
reduced my income. I lost my car but I still needed to get around. Public 
Transportation, for me mainly the Miami Dade Bus has helped me to remain 
active. The recent changes to the Miami Dade system has decreased waiting time and 
you can get around now more accurately and fluently. Also, with the new Easy Card 
system you depart from stops faster, because people can board and be seated quickly. 
Its less stress on the drivers and a quicker means to our destinations as passengers. 
 Catching the bus can seem like a drag but truly it is not.  It gives you time to read, 
think, and explore new possibilities.  
  
I decided to go back to college and take non credit classes so that I may pursue a new 
career. I did not have a problem with that decision because the bus runs conviently by 
my home right into the college. With good trip planning and patience the Florida 
Transit system can replace having a car. Who does not want the freedom of having a 
vehicle, but when you don't have a car life does not go on hold. You don't have to quit 
your job, or take your kid out school. Just have a little patience and discipline yourself 
and you can continue with life as normal. 
  
In close I would like to share an experience I had on March 28 on bus 05183. I took his 
bus number down because I wanted to call report this to the supervisor. This seems 
like a better way to tell someone thankyou. After a difficult morining I had picked my 
daughter up from school and boarded a bus to the Publix Pharmacy. I wasnt sure of 
how to get there but the driver was very helpful. He alerted me when we were near 
my destination and also when I got there. He was very polite and after a day like a had 
that really what was on the menu. A friendly and helpful bus driver can be the 
difference in your day. I am grateful for public transportation and can appreciate a 
well organized system that we have in Florida right know. It's not perfect but it is very 
good and I again am grateful. I have caught many buses and will continue to use public 
transportation as long as I have to.  



6.  Tri-Rail / MDT 

 
 
I do everything backwards.  L ǎǘŀǊǘŜŘ ǊŜŎȅŎƭƛƴƎ ŀǎ ŀ ƭƛǘǘƭŜ ƎƛǊƭ ŦƻǊ ǘƘŜ άƴƛŎƪŜƭǎΦέ  I ate 
organic because my mother gardened.  I carpooled for the company.  I stopped using 
aerosol because I liked mouse.  I drove with the windows down because I liked fresh 
air.  And I ride the bus/tri-Ǌŀƛƭ ōŜŎŀǳǎŜ L Ƨǳǎǘ ŎŀƴΩǘ ŘǊƛǾŜΦ  No one ever said the journey 
ǘƻ ōŜƛƴƎ άƎǊŜŜƴέ ƘŀŘ ǘƻ ōŜ ƛƴǘŜƴǘƛƻƴŀƭΦ  I got my first car when I was 16 ½ , in 1990.  It 
was a 1978 Dodge Aspen that I drove for 7 years.  I drove it to the corner store, I drove 
it down the hill to work, I drove it 4 hours home to see my mother.  I got on my first 
bus when I was 35 ½.  I am 36 now ς and a few pounds lighter.   
 
.ǳǘ ǘƘŀǘΩǎ ǘǊǳƭȅ ƴƻǘ ǘƘŜ ƻƴƭȅ ōŜƴŜŦƛǘΦ  I ride the bus in Fort Lauderdale, in Coconut 
Creek, and in Miami.  I ride the tri-rail, too.  ²ƘƛƭŜ ƛǘ ǿŀǎƴΩǘ Ƴȅ ŎƘƻƛŎŜ ǘƻ ǘŀƪŜ ǘƘŜ ōǳǎΣ 
my fondness grows every day.  I have no worries about car insurance, car payment, 
speeding tickets, road rage or getting lost.  I save money while I save the earth.  I 
watch people, I meet people, I avoid people and I relax.  Lƴ ǘƘŜ άōƛƎ ŎƛǘƛŜǎέ ǇǳōƭƛŎ 
transit is what everyone does ς the rich, the poor, people working, the unemployed, 
every race, musicians, artists, republicans, lawyers, custodians, even politicians. 
 
  L Ŏŀƴ ǘŜƭƭ ȅƻǳΣ L ƪƴƻǿ ²Ih ǊƛŘŜǎ ǘƘŜ ōǳǎ ƘŜǊŜ ŀƴŘ ²Ih ŘƻŜǎƴΩǘΦ ¢ƘƻǎŜ ǿƘƻ ŘƻƴΩǘ ς 
ȅƻǳΩǊŜ ƳƛǎǎƛƴƎ ǘƘŜ ōǳǎΗ  I am an overeducated, middle class, white female who is 
employed.  I ride the bus!  !ƴŘ ǿƘŜƴ LΩƳ ƭŀǘŜΣ L ōƭŀƳŜ ƛǘ ƻƴ ǘƘŜƳΦ   LǘΩǎ ŀǎ Ŝŀǎȅ ŀǎ riding 
the bus, just do it once. 

7.  Tri-Rail / MDT How does one keep the amounting millions of south Florida residents from driving 
their private vehicles on any given day? It is more important to answer this question 
than to leave it as a rhetorical inquiry. As if the problem of a massive transit commute 
and never-ending traffic waits were not enough, there is an even worse problem 
requiring attention: that of carbon gas emission into the atmosphere.  
 
To find an answer to the question above it is possible to search for many smart 
answers and propositions; but why engage in such a time consuming task when one 



Ŏŀƴ ǎƛƳǇƭȅ ƳŜƴǘƛƻƴ CƭƻǊƛŘŀΩǎ tǳōƭƛŎ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴΦ ¸Ŝǎ ƛǎ ǘǊǳŜΣ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ƛǎ 
a giant and immensely important help in this urbanized area. From the more than 
twenty percent of South Floridians who make resourceful usage of the different kinds 
of public transportation such as bus, metro rail, or tri-rail the benefit comes in large 
and I myself ate a piece of that cake.  
 
As a Miami student I rode the bus for many years. I could always count on arriving on 
school on time and at a low cost. What else can you ask for? But the Florida Public 
Transportation still had more to offer. Near the proximity of my house I can make 
count of three different bus routes that allowed me to navigate around the city to 
places such as the mall or Downtown. Transportation in large helps to mobilize 
hundreds of people to different destinations without expending the huge amounts of 
gas that otherwise would be used by each person. I bet that most people will talk of 
low costs, so I figured to personally say that I had time to take a nap while someone 
gave me a ride. Now I know you want that too. 

8.  Tri-Rail / MDT I live in Riviera Beach and work in downtown Miami.  Tri-Rail and Metrorail allow me 
to get to work everyday refreshed and eager to go.  I tell anyone who will listen that I 
am the poster child for transit. My day starts at 4:30 a.m.  I catch the 6:00 a.m. train at 
the Mangonia Tri-Rail station, with my tote and lunch bag in my hand and my 
commuter shoes on my feet; I transfer at 79th Street to Metrorail and arrive at the 
Overtown Transit Village, walking into my office around 8:05 each day.  The first thing I 
do when boarding the train and taking my favorite window seat, is to read my 
meditation for the day; I then check my Blackberry and iPhone for emails and texts.  I 
ǇǊƻŎŜŜŘ ǘƻ ǇƻǊŜ ƻǾŜǊ Ƴȅ άƘƻƳŜǿƻǊƪέ ŀƴŘ ǘƘŜƴ ǊŜƭŀȄ ŀƴŘ Řƻ ǇƭŜŀǎǳǊŜ ǊŜŀŘƛƴƎ ƻǊ 
observe the people on the train.  I think I will write a book.  There have been the oil 
men with holey shirts; a mother and child making cat sounds; the guy with the 
ƘƻƳŜƳŀŘŜ aƛŀƳƛ 5ƻƭǇƘƛƴǎ ƘŜƭƳŜǘ ǘŀƭƪƛƴƎ ƻƴ ǘǿƻ ǇƘƻƴŜǎ ŀǘ ƻƴŎŜΣ ǘŜƭƭƛƴƎ Ƙƛǎ ƎƛǊƭΣ άȅƻǳ 
ǎǘƛƭƭ Ƴȅ ōŀōȅΣ ȅƻǳ ƪƴƻǿ L ƭƻǾŜ ȅƻǳΣέ ǿƛǘƘ Ƙƛǎ ǇǊŜŀŎƘŜǊ ƻƴ ǘƘŜ ƻǘƘŜǊ ƭƛƴŜΤ ƻǊ ǘƘŜ Ƴŀƴ 
constantly clanking a pocket full of change.  And then there was the Raggedy Ann lady, 
in full regalia, red suitcase in hand, taking the early morning train to entertain the 
children at Jackson, as thanks for the care she once received there.  There is the guy 
who boards at the Hollywood stop who talks to anyone and knows something about 
everything.  I have made Tri-Rail friends.  I know the schedule by heart.  While there 
are occasional delays, I patiently wait.  I could be clenching my teeth on I-95.  Thanks 
for public transit. 

9.  Tri-Rail / 95-
Express 

My job took me to Miami, how would I get there I thought...  I started taking TriRail ς a 
very nice, pleasant journey I must say.  I met many nice, friendly people on the train 
especially a group of four Jamaican ladies that were so warm, kind and always willing 
to give advice... Jane was like a guardian angel to me always making sure I was going 
the right way.  We all became very close friends - they told me about a friend of theirs 
that they would see on the train now and again, yes a man.  Eventually I met him (Mr. 
Charmer).  I thought to myself no way am I going out with him (heard too many 
stories), well he tried his best to get me to go on a date with him, eventually I gave in.  
I still thought to myself hmmm not too sure about this...  We went on many more 
plesant dates... 
 
It is now 1 year and 3 months later and I am still with Mr. Charmer and we are both 
very happy and still dating ς So I met my love on TriRail ς thank you TriRail, but my 



story does not stop here I now take the 98 Express in the mornings and evenings - I 
enjoy looking out the window of the bus not having to worry about the traffic, stress 
and some of those crazy drivers out there ς I can always depend on the bus and it 
saves so much time not to forget the money I save also that I would use for gas ς I still 
take TriRail mostly on the weekends and will always take TriRail - thanks to the public 
transportation I have met someone I really do care about - my special someone - 
thank you. 

10.  Tri-Rail In 2001 I was overseas on a military base. My wife decided to move to South Florida to 

take a job in journalism. After living with friends for a while and renting we were able 

to finance a house in Tamarac. Less than a year after that, I was transferred stateside. 

My office is in West Palm Beach.  

Using the tri-rail I am able to get to work and leave my wife the one vehicle we had at 

the time so that she could continue to work. Without tri-rail we would have had to buy 

a new vehicle capable of the 120 mile round trip every day or lose one of our incomes. 

The later would have likely meant losing the house as well.  

Even with a new vehicle it would have been very difficult. Fuel prices were rising 

steadily, insurance premiums after the storms more than tripled ŀƴŘ Ƴȅ ǿƛŦŜΩǎ ƛƴŎƻƳŜ 

has become spotty with the newspapers going bankrupt and putting themselves up for 

sale. For many in South Florida, the good times are gone and the tough times are 

threatening.  

We did eventually buy a new truck. The 1996 truck became too unreliable for the 

freelancing my wife had to turn to after losing her full time position.  But even the 

freelancing budgets are being cut.  

To compensate I have taken a second job writing programs for the University of 

Florida. And with a portable computer I can do that while riding the train. Instead of 

losing two hours a day fighting traffic, burning expensive gas and wearing out our one 

reliable vehicle, I can make ends meet.  

I know I am much better off than others I see riding the train. Every day hundreds ride 

from Miami or surrounding areas to Roca to work as caretakers and house cleaners. I 

see construction workers with their tools, day laborers being picked up at the stations 

and other government employees riding long miles for work.  Even the airlines use tri-

rail to transfer pilots and crew. 

With congestion on I95 pushing it to LOS F during rush hours and the other 

transportation corridors adding expense to an already expensive daily necessity, tri-

rail is the one north-south access strip that makes hundreds if not thousands of jobs 

feasible.  

Sure some folks would switch to driving and that would result in a few more 

mechanics but a significant portion of that revenue stream would go to out of state 



fuel suppliers and parts manufacturers.  The money multiplying effect from lost 

incomes and bleed out of revenue would be quite negative. 

South Florida is no longer growing; it is losing population daily. This is largely due to 

housing costs in affluent areas and high unemployment in less affluent areas. I am 

ǎǳǊŜ ǘƘŜ ƴŜȄǘ ŎŜƴǎǳǎ ǿƛƭƭ ŎŀǳǎŜ ŀ ǊŜōŀƭŀƴŎƛƴƎ ƻŦ CƭƻǊƛŘŀΩǎ ƴŀǘƛƻƴŀƭ ƛƴŦƭǳŜƴŎŜΦ  

Without tri-rail that would probably be a lot worse as it changes the dynamic away 

ŦǊƻƳ /ŀƭƛŦƻǊƴƛŀΩǎ άŘǊƛǾŜ ǘƛƭƭ ȅƻǳ ǉǳŀƭƛŦȅέ ǎŜŀǊŎƘ ŦƻǊ ŦŜŀǎƛōƛƭƛǘȅ ōŜǘǿŜŜƴ ōŜƛƴƎ able to 

afford getting to a job and being able to afford to live off what it pays. The folks that 

ƳƻǾŜ ƻǳǘ ŀǊŜƴΩǘ ƴŜŎŜǎǎŀǊȅ ǘƘŜ ƻƴŜǎ ǘƻƻ ǇƻƻǊ ǘƻ ƳƻǾŜΣ ƻǊ ǳƴǉǳŀƭƛŦƛŜŘ ǘƻ ŦƛƴŘ ǿƻǊƪ 

ŜƭǎŜǿƘŜǊŜΣ ǘƘŜȅ ŀǊŜ ǘƘŜ ŎƻǊŜ ƻŦ ōƻǘƘ {ƻǳǘƘ CƭƻǊƛŘŀΩǎΩ ŜŎƻƴƻƳȅ ŀƴŘ ŎƛǾƛƭƛȊŀǘƛon. 

Teachers, health care workers, military support personnel, construction workers...  

Therein lays the quality of our lives.  

11.  Tri-Rail Taking Tri-Rail every day from Pompano Beach and having the ability to transfer 
utilizing Miami-Dade Transit to the Okeechobee station saves me from putting over 
100 miles on my car five days a week and several hundred dollars in gas.   My 
employer is signed up under the Corporate Discount Plan enabling many of my 
colleagues to receive a 25% Discount on our monthly ticket purchase. My employer 
also is signed up with WageWorks, enabling commuters to put aside a monthly 
amount for transit with pre-paid dollars.     
  
The Tri-Rail trains run every 20 minutes during peak rush hours in the morning and 
evening, making it convenient to catch several trains.   I have a lot of confidence in the 
SFRTA.  They have listened to commuter feedback and are making immediate changes 
and anticipating future transportation issues in South Florida.     
  
Did you know that it takes almost five years for an individual to secure a parking spot 
along most of the NJ Transit Lines?  Individuals who want or need to utilize public 
transportation In NJ are forced to take early morning trains just to secure alternative 
parking near each of the stations (if they are lucky).  SFRTA is already building 
additional parking sites near many of it's stations, thus avoiding what I will call the 
New Jersey dilemma in the very near future.    



12.  Tri-Rail 

 

I spent the first couple of years in my new job at the port of Miami trapped in the daily 
commute on I-95. Most mornings I arrived at work stressed and with a pounding 
headache from the congestion and fumes. One evening while driving home through a 
thunderstorm there was a crashing noise behind me. In my rear view mirror and on 
both sides of me I saw cars spinning like tops. Somehow I passed through unscathed, 
arriving home exhausted and shaken. 
 
The next morning the traffic reporter announced that I-95 southbound was closed due 
to a serious accident. My morning commute would be measured in hours. Right then I 
made the decision to try commuting by Tri-Rail. What a refreshing and pleasant 
change! I never looked back.  
 
It's been over two years of commuting by first Tri-Rail and now the I-95 Express bus. I 
now have two hours of my day back. I read, catch up on news, chat with my transit 
buddies, or listen to music. I arrive at work refreshed and I make it home each evening 
with energy to enjoy the rest of my day. My commuting time is now truly "me" time. I 
would not trade that found time for the perils of I-95. 

13.  Tri-Rail This is somewhat a funny story to me.  
 
The first week of April, I was riding the tri-rail with my son and daughter. This 
particular day, we were headed northbound going to Fort Lauderdale as we do every 
weekday. I was basically in a BIG RUSH leaving my home and I usually feed my kids 
before we leave the house, so of course they were hungry. When we arrived to the tri-
rail/metro rail transfer station, my kids were begging me to go buy them something 
from the snack shop in the back of the transfer station. I saw that we had some time 
before the tri-rail came so I took them over and bought them something to eat. Before 
I realized it, the tri-rail was here and I got on it with out purchasing my ticket. Because 
of the person I am, I felt bad and I went to the security officer that was on the tri-rail 



at that moment and told him my situation. He told me not to worry, what he would do 
is call ahead to the next security lady (Patty) and explain to her that there would be a 
lady (me) on board with two kids and has forgotten to purchase her ticket prior to 
boarding. He told me that she will give me a warning. I was so relieved because some 
of those security officers can be very NASTY when checking passengers and they have 
no ticket. So as the lady officer approached me on the tri ς ǊŀƛƭΣ Ƴȅ ǎƻƴ ǎŀƛŘ άƳƻƳƳȅ 
ǘƘŜ ǇƻƭƛŎŜ ƛǎ ŎƻƳƛƴƎΣέ ŀƴŘ L ǎŀƛŘ ά ȅŜǎΣ ǎƘŜ ƛǎ ŎƻƳƛƴƎ to me because I forgot to buy the 
ǘƛŎƪŜǘ ōŜŦƻǊŜ ǿŜ Ǝƻǘ ƻƴ ǘƘŜ ǘǊŀƛƴΣέ ŀƴŘ Ƴȅ ǎƻƴ ŜȅŜǎ Ǝƻǘ ǎƻƻƻƻƻ .LDΦ IŜ ǎŀƛŘ άƳƻƳƳȅ L 
ŘƻƴΩǘ ǿŀƴǘ ǘƻ Ǝƻ ǘƻ Ƨŀƛƭ Ŏŀƴ ǿŜ ƎŜǘ ƻŦŦ ǘƻ ōǳǘ ŀ ǘƛŎƪŜǘ ǇƭŜŀǎŜ ƳƻƳƳȅΦέ L ǘƘƻǳƎƘǘ ǘƘŀǘ 
was the funniest thing I had ever heard or saw. My daughter was scared and was 
ƭƻƻƪƛƴƎ ŀǎ ƛŦ ǎƘŜ ǿŀǎ ŀōƻǳǘ ǘƻ ŎǊȅΦ aȅ ǎƻƴ ōǳǊǎǘ ƻǳǘ ŀƴŘ ǎŀƛŘ ά [ƻǊŘ ǇƭŜŀǎŜ ƘŜƭǇ ǳǎ ƴƻǘ 
Ǝƻ ǘƻ ƧŀƛƭΦέ ²ƘŜƴ ǘƘŜ ƻŦŦƛŎŜǊ ŎŀƳŜ ŀƴŘ ǎŀǘ Řƻǿƴ ǎƘŜ ǎŀǿ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ǎŎŀǊŜŘ ŀƴŘ Ƴȅ 
son started asking her all kinds of questions. I was grateful that she talked to them in a 
way that calmed their spirits down from being scared. Now my kids love riding the tri-
rail again. I thought this story was funny enough to share and make others laugh. If 
you feel that my story meets what you are looking for please call or email me. 

14.  Tri-Rail 

 
 
Good afternoon, 
  
I was a "brand new" Floridian and got a job in Miami Downtown...  The first day, I 
drove and got lost... came back home with a "big headache" and got the "stress 
syndrome" of I-95...  I then heard, the second day, about TRI-RAIL!!!  This discovery 
changed my life!!! 
  
I have been riding Tri-Rail for 8 years now and "LOVE" it!  I am a big "reader" and my 
books are never big enough!!! 
  
During those years, I went through the "double tracking process" and experienced 
delays... but now, it is absolutely perfect!!!d 
  
I have attached a picture of one of my first trips on TRI-RAIL 
  
Thanks! 

15.  Tri-Rail Sue lives in Sawgrass, FL and travels to Palm Beach County everyday on the tri-rail. It is 



a wonderful way to travel for me. #1; I lease my vehicle, #2; I feel gas will never go 
down in price again, #3; fighting traffic is getting worse and the economy is in such a 
slump these days everyone is so stressed out, it is relaxing. 

16.  Tri-Rail I have been riding Tri-Rail for 6 years. I pass the Tri-Rail station every day on my way to 
work. Our company offered the EDP discount and there was a bus at the other end to 
take us to the front door of our office. That is when I decided to ride the train. I have 
saved a bundle with gas and wear and tear of my car. I have met many nice people 
and have some interesting stories. When I first started to ride there was only one track 
and we use to say the train was on time if it was 30 minutes late. We were always 
stopping in the middle of no where usually waiting on other trains. One day the train 
was 45 minutes late and we had to stop to wait further down the track. We were 
sitting in the middle of no where for over an hour when one of the riders called Tri-Rail 
to see what was the hold up. Tri-Rail couldn't tell what was wrong and the 
rider responded stating well you could at least send some pizza and drinks we're 
hungry. The people on the train all started laughing and then everyone started talking 
about their stories of their travels on the train. Riding the train now has improved 
tremendously that I recommend it to others all the time. 

17.  Tri-Rail In April of 2006 I landed a job in a financial entity in Brickell. I was very happy with the 
new job and started my daily commutes by driving the 10.4 miles from my house to 
my office, and spending about 1.5 hours on the road, each way. 
 
By the time I finished the day I was tired and upset, most of the time after having to 
deal with reckless drivers and the horrible traffic. One month later I stopped driving to 
work and started riding the train. The benefits have been many. I spend less time away 
from home. My ride takes only 15 minutes from Dadeland to Brickell. In the 
afternoons I get home with plenty of time to help my 
daughter with homework. 
 
5ǳǊƛƴƎ ǘƘƛǎ ǘƛƳŜΣ Ƴȅ ǎƻƴ ōŜŎŀƳŜ ƻƭŘ ŜƴƻǳƎƘ ǘƻ ŘǊƛǾŜΦ {ƛƴŎŜ L ŘƻƴΩǘ ǳǎŜ Ƴȅ ŎŀǊ ŘǳǊƛƴƎ 
the week there was no need to buy a car for him. We share my car, one less car on the 
road means less gas consumption, less pollution. 
 
By not having ǘƻ ōǳȅ ŀƴƻǘƘŜǊ ŎŀǊΣ L ƘŀǾŜƴΩǘ ƘŀŘ ǘƻ ōǳȅ ƛƴǎǳǊŀƴŎŜ ŦƻǊ ŀƴƻǘƘŜǊ ŎŀǊΣ ƭŜǎǎ 
wear and tear of my car, less money spend on tires, oil and gas. All these benefits for 
only $80 a month. Yes, $80 is what I spend monthly on my train fare. Great deal! 
My family has been hit by this recession and the money that I have saved by using the 
train I used it for basic things and to pamper my children. 
 
²ƘƛƭŜ ƻƴ ǘƘŜ ǘǊŀƛƴΣ L ǳǎŜ ǘƘŜ ǘƛƳŜ ǘƻ ǊŜŀŘΦ LŦ L Ƨǳǎǘ ƘŀǇǇŜƴ ǘƻ ƎŜǘ ƻƴ ōƻŀǊŘ ŀ ²ƛπCƛ ŎŀǊǘΣ L 
check my emails from my phone. 
 
Taking the train to work is the best thing I can do for myself, my family and the planet. 

18.  Tri-Rail A little over 9 years ago I was working for a company in Sunrise Florida. At lunch time 
550 of us were called into a mandatory meeting. At this meeting we were told that we 
were all being let go and the company was closing effective today. As we walked out 
of the meeting each person was met by security where we were escorted to our desk, 
we were given 2 boxes and told to pack our personal belongings then escorted to our 
car. It took almost 6 months for me to find another job and had to change my 



profession to get a job. 
I live in Hollywood and my job is in West Palm Beach. I started driving but, in a 6 
month period I put over 20000 miles on my car. This without calculating the amount 
that I was spending on gas as well as wear and tear on my vehicle. I started to look for 
another job when Tri-rail started doing a major advertising push. I thought I would try 
it for a week and see how I liked it. 9 years later I am still a dedicated rider almost 
every day. Most days I read the newspaper other days I chat w/ people I have met on 
the train and on the days one of us falls asleep we all watch out for each other.  
I know these are difficult times all over but, considering among police cuts, fire cuts, 
teacher cuts, cuts of the arts and music in our school system, as well as anywhere else 
you feel you can make cuts, they are talking about cutting highway funds. If highway 
funds get cut then would you not want more people to ride public transportation and 
get people off the roads? I truly do understand that times are tough but, people are 
having to travel much further to find a job and most of us cannot afford to move to 
accommodate this new job. Work with us.  

19.  Tri-Rail In August of 2009, I underwent shoulder surgery that resulted in an unexpected six 
month recovery. During most of that time, I was unable to drive. I began to use the 
local broward county transit bus service to my doctor visits and physical therapy 
appointments while my husband dropped off and picked up our son from his bus stop. 
The time on the bus allowed me to study for my online classes. I began to understand 
and write, the stress faded away and my consistent B average turned into an A 
average. I decided it was time to change my life and focus on my health and well 
being. I informed my husband that I would not longer be driving from Hollywood to 
North Miami daily, but would be commuting by bike, tri-rail and bus. Cycling allowed 
me to incorporate the much needed exercise into my daily routine; it has also greatly 
reduced my stress. The time on the bus has allowed me much needed time for 
reflection. And the tri-rail is just the absolutely most enjoyable way to commute. My 
son and I now plan our weekends via public transportation. There is no turning back 
now! 
 

20.  PSTA      My name is Adam, and I'm a Junior in high school. I volunteer my time at the 
Pinellas County Schools Largo Administration Building at WPDS TV 14, their 
broadcasting TV department. I'm constantly involved with shooting events, and 
because I have no transportation, I ride the very environmentally friendly PSTA. The 
reduced student fare is amazing, and the great deals are endless. In February, I was 
shooting the soccer district games at Pepin-Rood Stadium in Tampa for a variety of TV 
shows, and on one of those days, I was given a break to just relax. I then received a call 
from my producer who told me to meet him at Tampa International Airport to 
interview the Haitian Ambassador to the United States. I was devastated that I had no 
ride, but immediately looked up a PSTA route. I took the very convenient 100X bus 
over the Gandy Bridge and made a quick transfer to the 30 bus that took me strait to 
Tampa International. I was just on time to the Airport, and went up to the county 
conference rooms where I caught the Haitian Ambassador coming out with his 
security, and had the privilege to conduct a personal interview with him about the 
earthquake in Haiti, money, tariffs, and why he was in Florida. PSTA gave me the 
proudest, most outstanding moment in my life, and I'm forever grateful. They have 
been able to get me to any event I need to be at when it comes to my growing career 
in TV, and without them, my portfolio would not be as impressive as it is. I owe so 



much thanks to PSTA for being the reason that I can advance in my career. Thank you 
PSTA.  

21.  PSTA           
     

 

 

Rethink PSTA 

Riding the bus in Pinellas County is convenient, inexpensive, and safe. I have 
discovered new places, met new friends, gotten homework done, and saved money.  

There are many businesses that I would never have noticed speeding past in my Jeep; 
places to eat, make copies, and best of all, relax with a cup of coffee. 

Using the bus puts me into the community. I meet people from the neighborhood that 
I would not get the chance to ordinarily in my rush to go somewhere. Several of my 
classmates and co-workers take the bus. Letting the professionals do the driving lets 
us learn more about each other. Those drivers are my new friends too. I welcome the 
chance to break away from my self-occupied world.  



Avoiding traffic alone is a great reason to ride PSTA. I got through War and Peace on 
the bus. The St.Petersburg Times is available on the bus. I talk to others about the 
headlines while sharing sections with them. I can talk and text all I want on my cell-
phone without being a hazard behind the wheel. 

I can get anywhere I want to go. The Pinellas County Transit Authority buses go 
everywhere. They are reliable. The PSTA website has a convenient trip planner. I just 
type the starting and ending addresses and it gives me all the details. 

Considering the car payment, insurance and gas cost, along with the price of parking 
and repairs I used to pay, the $55 each month for an unlimited ride pass is a bargain.  

Discounts are available for seniors, students, and the disabled. A single ride for a non-
discounted passenger is $1.75; it is almost always a bargain to get the monthly pass 
that offers the freedom to be on the go.  

The environmental cost for the convenience of personal vehicles is growing. The 
United States is falling behind in removing cars from the road. Fewer cars means less 
noxious gases entering  the air, less consumption of oil and gas, and less congestion on 
the road.  See you onboard. 

22.  PSTA  

 
 

I am such a huge fan of public transportation, I really hope my story (below) helps 

convince more people to use it! 


